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Schedule of Events

Sunday, October 17th

Early Check-In / Cocktails and hors d’oeuvres at the Hotel Bar
Sponsored by: =
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Monday, October 18th

Panel Discussion - Demystifying the Cloud and Cloud Computing
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8:00 PM -10:00PM

9:00 AM -9:45 AM

Carrier Presentation: ((** |nContact.

9:50 AM -10:05 AM

Carrier Presentation:

Sprint

10:10 AM - 10:25 AM

Panel Discussion - Diversify and Thrive. An Agent’s Perspective

10:30 AM - 11:15AM
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Carrier Presentation: NEW EDGE
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11:20 AM - 11:35 AM

Master

Carrier Presentation: Level (3) ‘ Agent

COMMUNICATIONS

11:40 AM - 11:55 PM

Lunch _ )
Sponsored by: I(** inContact.

12:00 PM - 1:30 PM

Guest Speaker - Adam Shapiro - “The Secrets Behind Cus- |
tomer Loyalty and Growing Sales”
Sponsored by: N

AboveNet

1:30 PM - 2:30 PM

Private One-on-ONE Meetings

2:45 PM - 5:45 PM

Trade Show Opens
Cocktail Hour & hors d’oeuvres Sponsored by: ACC Business
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6:00 PM - 7:00 PM

Dinner & Awards
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COMMUNICATIONS

7:00 PM - 8:20 PM

Evening Entertainment - a Special Surprise.
Busses depart from hotel Lobby
Sponsored by: W

Tuesday, October 19th

Golf Tournament L
Sponsored by: Sprint
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