
MJS Designs is a leading electronics manufacturing 
services provider based in Phoenix, Arizona that delivers 
high-quality engineering services. The company's journey 
through the wild west of IT brought it to the doorstep of 
Copper State Communications when it realized it needed a 
more heavyweight IT partner. 

THE CASE:

FINDING A PARTNER YOU CAN TRUST: A CASE STUDY WITH MJS DESIGNS
MJS Designs was expanding, but its IT support couldn't keep up. Then it found Copper State Communications.

We'd narrowed it down to three
or four companies. What swayed 
me to Copper State was when 
Steve [Copper State's President] 
came in for the final meeting and 
talked to me. He was really down 
to earth, and came across as 
somebody I could trust. He 
shared a similar business 
philosophy. I sensed our 
companies would work well 
together. 

Dawn Visser, 
President, MJS Designs

MJS Designs had outgrown the smaller IT companies, 
and couldn't find the support it needed with bigger ones. 
The company required:

24/7 support

A help desk to answer low-level technical 
questions

A knowledgeable team

A partner with a similar business philosophy

MJS Designs had worked with some unsatisfactory IT 
companies in the past, so Copper State established trust 
right off the bat. The company initially:

Performed complete diagnostics on MJS's 
entire IT system

Determined weak points

Started working on stabilizing the network

Revamped the network configuration

Gradually upgraded the company's hardware

Ensured MJS stayed within budget

THE NEEDS:
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“

MicroCorp’s Ultimate Partner Training  
Boosts Virtual Telecomm’s Industry Expertise

The educational event  
helped Virtual Telecomm  
gain knowledge, feel more  
confident about helping  
customers, and connected  
the company with Open  
Spectrum to grow sales.

MicroCorp hosts an educational event, Ultimate Partner Training, for its partners multiple times 
a year featuring Open Spectrum, a data center marketplace consulting firm. Open Spectrum 
provides the lead trainers for this intense classroom experience for partners who want to stay 
on top of the industry’s latest trends, technologies, and sales tactics.

”We want to be the subject  
matter experts and ensure  
that our customers are  
provided the best technology  
solutions available. To provide  
that, we partner with the  
best carriers and solution  
providers like Open Spectrum.” 

White

Virtual Telecomm sought to improve its overall  
knowledge and expertise in the data center  
and managed cloud services spaces to better  
serve customers and expand business.

Mark White, founder of Virtual Telecomm,  
attended Ultimate Partner Training and  
informational sessions on new developments  
in data center and cloud.

While attending training sessions conducted  
by Open Spectrum, he connected with Todd  
Smith, SVP Data Center Marketplace for Open 
Spectrum. The two formed a partnership.

THE NEED

THE ACTION
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Copper State is now MJS Designs' managed services 
provider and complete IT resource. When MJS Designs 
needs help, Copper State:

Provides expert advice for added peace of 
mind

Gets the network ready for the future to 
avoid unexpected surprises

Updates the system when needed so it 
stays running smoothly

Acts as the internal IT resource so no extra 
hiring is necessary

Maintains all the equipment for total 
support

They are very proactive with their 
monitoring. They monitor our 
network at all times. Companies 
we have worked with in the past 
always said they monitored our 
network and were proactive in 
fixing issues, but we know that 
was not the case because we 
were the ones notifying them 
of problems as they happened.

Dawn Visser, 
President, MJS Designs

MJS Designs runs their business without having to deal 
with time-consuming IT fixes, email outages, or subpar 
support, and Copper State goes the extra mile with 
constant, professional care. This has resulted in 520+ 
hours saved each year that MJS can now redirect to its 
core business. 

MJS Designs' network rarely has any issues now, and 
Copper State ensures:

THE RESULTS:

Proactive monitoring

Network uptime

Compliance with government requirements

A worry-free IT environment

One of the most important outcomes for MJS Designs is 
their ongoing relationship with Copper State. To learn 
more about managed services and getting IT help, talk to 
Copper State today.

Copper State does such a 
good job that our network is 
just humming along in the 
background, so we can focus 
on our business and not on 
our network. 

Dawn Visser, 
President, MJS Designs

We can always trust Copper State to do what they say 
they will do.

Dawn Visser, President, MJS Designs
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Virtual Telecomm has been better  
able to address customer needs  
using its education, training, and  
expertise in data center and cloud.  
It has also made sales it would have 
previously held off on because it can 
bring in Open Spectrum to provide 
analysis where needed.

THE RESULTS
Virtual Telecom brought in Open  
Spectrum to address one of its  
customer’s data center needs,  
and Open Spectrum is assessing that  
company’s current data center platform.

“We are working to help  
them improve their overall  
economics and performance,”  
said Smith.

White noted:  

“We got an opportunity in that  
-- prior to the training I received -- 
I probably would have left alone.  
I would have let the customer  
move forward with renewing  
because I didn’t want to make  
a move. But I felt comfortable 
bringing Open Spectrum in for  
a new perspective with the  
customer, and to determine  
what is available. We used this  
relationship as leverage instead  
of letting the customer renew.”

Virtual Telecomm is actively working  
on deals with large leads as a result  
of attending Ultimate Partner Training and 
forming a partnership with Open Spectrum.

“
“One particular customer has saved 
$1500-$1800 a month by taking  
their information and leveraging  
that with the existing carrier.” 

White

TO LEARN MORE ABOUT  
ULTIMATE PARTNER TRAINING,  
AND CONNECTING WITH  
INDUSTRY EXPERTS,  
TALK TO MICROCORP TODAY..

http://microcorp.com/services/ultimate-partner-training/
http://microcorp.com/partner-with-microcorp/

